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Choice

Informational Report

Informal Resolution

Formal Investigation

Supportive
measures
provided

Formal
Complaint is

Filed Title IX

Process

Parties agree to
Informal Resolution,
allows Parties to
forego all or some
of the grievance
process

Investigation
by Title IX
personnel,

followed by
written report

Parties may
submit written
responses

Parties meet
separately with
investigator to set
the terms of the
resolution

Live Hearing
before
Decision
Makers

Parties sign written
agreement,
dismisses formal
complaint.

Decision
[\ EUCTES
provide
written

decision

Is the
allegation related
to a BYU Education -
Program or Non-Title IX

Activity? Process

Investigation
by Title IX
personnel,

followed by
written report

Parties retain :

. Parties may
> option for Ir!formal< SUbmithvritien
Resolution responses

Decision
Makers
review
written
record

Decision
Makers
provide
Either party written
may appeal decision
the decision
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Title IX

Preliminary Steps

Formal
Complaint Filed

Assigned to
Investigator

—

Investigator
works with
Complainant to
prepare Notice
of Allegations
(NOA)

NOA sent to
both parties, at
least 5
»| business days
before
Respondent's
initial interview

Respondend wish to file a
Counter Complaint based on

facts/circumstances
presented in the NOA?

Formal Complaint
must be filed
within 15
business days of
receiving the NOA

Move to
Information
Gathering
Stage

Information Gathering

Both parties may
provide
information via
interview, written
statements,
providing
witnesses, and/or
other evidence

Investigator
creates
Investigation
Record (IR),
sends IR to
both parties

Parties may
submit
written

response to

IR within 10
business
days

Written
response(s) and
additional
evidence added
to the IR

Investigator creates
Investigative
Report, distributes
to parties, advisors,
and Decision
Makers

Good-faith effort made to conclude investigation within 90 calendar days

Live Hearing

Live Hearing
scheduled at least 10
business days (but no
more than 45 calendar
days) after Investigative
Report delivered.

Parties provide written

submission to Decision
Makers no fewer than 10

business days before
hearing. Forwarded to
other parties at least 5
business days prior to
hearing

Parties may
make

statements
and call

witnesses at
the live
hearing

bpening/closing

Decision Makers and
Advisors may ask
questions of any party
or withesses. Any cross
examination will be
conducted directly,
orally, and in real time
by Advisors, and never
by a Party personally.

Decision
Makers provide
written decision

within 10

business days

Appeal Process

Does
either
party wish to
appeal?

Appeal must be
filed within 10
calendar days

Decision
becomes final
after 11
calendar days

Written appeal
limited to five
pages, must be
based on a
proper basis
for appeal

Other Party may
submit written
response (no
more than 5
pages) wlin 10
business days

Reviewer
provides written
decision within 30
calendar
days--Decision is
final
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Preliminary Steps

Investigator
works with
Complainant to
prepare Notice
of Allegations
(NOA)

Formal
Complaint Filed

Assigned to
Investigator

NOA sent to
both parties, at
least 5
»| business days
before
Respondent's
initial interview

Does the
Respondend wish to file a
Counter Complaint based on

facts/circumstances
presented in the NOA?

allegations arising out of the same

Formal Complaint
must be filed
within 15
business days of
receiving the NOA

Move to
Information
Gathering
Stage

Information Gathering

Both parties may
provide
information via
interview, written
statements,
providing
witnesses, and/or
other evidence

Investigator
creates
Preliminary
Investigation

Report (PIR),
sends PIR to
both parties

Parties may
submit
written

response to

PIR within
10 business
[ EVES

Written
response(s) and
additional
evidence added
to the PIR and
Investigation
Record

Good-faith effort made to conclude investigation within 90 calendar days

Investigator creates
Investigative
Report, distributes
to parties, advisors,
and Decision
Makers, along with
the Investigation
Record

Determination Regarding
Responsibility

Panel of three (3)
Decision Makers
receive Investigative
Report and
|nvestigation Record

Decision Makers
objectively evaluate
evidence. May ask
questions of
Investigator; such
discussions are closed
to Parties and Advisors

Decision Makers
provide written

decision within 60 days
of receiving
Investigative Report

Appeal Process

Appeal must be
filed within 10
calendar days
Does
either

party wish to
appeal?

Decision
becomes final
after 11
calendar days

Written appeal
limited to five
pages, must be
based on a
proper basis
for appeal

Other Party may
submit written
response (ho
more than 5
pages) wlin 10
business days

Reviewer
provides written
decision within 30
business
days--Decision is
final
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